
 

  

 

Minutes of the Leeds Bradford Airport® Accessibility Group Forum  

Leeds Bradford Airport, Leeds, LS19 7TU  

Wednesday 22nd July 2026 

 
 
Agenda: 

 Full airport visit 
 Review of Assisted Travel customer journey 
 Review of building works 

 

Attendees 

Kay Atkin   Chairperson       

Haley Sabah    Customer Experience Operations Manager, LBA® 

Sophie Downes   Customer Experience Operations Manager, LBA® 

 

Site Visit Summary – Leeds Bradford Airport 

Kay Atkin visited Leeds Bradford Airport and was given a comprehensive tour of both the landside 
and airside areas. The site visit included an overview of the facilities and services available to 
disabled passengers, with particular focus on the assisted travel journey. The visit provided an 
opportunity to review the accessibility provisions in place, understand how assistance is delivered 
throughout the passenger journey, and consider how the airport supports disabled passengers to 
access its facilities and services safely, comfortably and independently. 

 

 

 


